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Fee & Cancellation/ No Show Policy

Missed Appointments

When you book an appointment with us, that time is set aside for you - and ONLY you. Please understand that missed appointments prevent us from working with other clients.

Our Cancellation Policy

You may sometimes need to cancel your appointment with us, so we have tried to make our cancellation policy as simple as possible.

If you provide us with:

· At least 24 hours notice – there is no charge for cancelling or changing the amount of time of your appointment
· Less than 24 hours notice – there will be a $60 charge for the missed appointment                 

· Less than 3 hours notice OR you simply don’t show up – we consider this a “no-show” and you are expected to pay 100% of the fee for the missed appointment      
· You are welcome to change the amount of time you appointment is; however, if you give us less then 24 hr notice you will be charged for the original appointment length
Please call your RMT directly to cancel or change your appointment.  If you do not reach him/her, please leave a message on their voice-mail system and they will get back to you as soon as possible.  Note that with Monday appointments we would appreciate hearing from you the Friday before. 

Note: We recognize that there are circumstances that are out of your control (sudden illness, family emergencies, etc.) and so your healthcare provider may make an exception to the above policies on those rare occasions. You will need to speak to your service provider directly for an exception.

I understand the above policy and agree to pay for missed appointments and for cancellations with less than 24 hours notice.  

I understand that payment for all treatment, whether private or insured, is ultimately my responsibility.
Signature: __________________________          Date: _________________

___________________________________________

Signature of parent or guardian if client is under 19 years of age

